
Resources for your patients covered through Medicare 
The websites and phone numbers listed below can provide more information on topics for patients  
with Medicare insurance. If you need help or more information, please visit Medicare.gov or call 
1-800-MEDICARE (1-800-633-4227); TTY users can call 1-877-486-2048.

Resource Learn more

Medicare Publications Medicare.gov/publications

Parts of Medicare
Medicare.gov/basics/get-started-with-medicare/medicare-
basics/parts-of-medicare

Joining a Plan
Medicare.gov/basics/get-started-with-medicare/get-more-
coverage/joining-a-plan

Medicare & You Medicare.gov/medicare-and-you

What’s Medicare Supplement 
Insurance (Medigap)?

Medicare.gov/health-drug-plans/medigap

Medicare Savings Programs Medicare.gov/basics/costs/help/medicare-savings-programs

Drug Coverage (Part D) Medicare.gov/health-drug-plans/part-d

State Health Insurance Assistance 
Programs

SHIPhelp.org

Get Started With Medicare: Your 
Coverage Options

Medicare.gov/basics/get-started-with-medicare/get-more-
coverage/your-coverage-options

Extra Help With Medicare 
Prescription Drug Plan Costs

Medicare.gov/basics/costs/help/drug-costs

Medigap Policy Search (Find a 
Medigap Policy in Your Area)

Medicare.gov/medigap-supplemental-insurance-plans

Contact Medicare
Medicare.gov/about-us/contact-medicare

1-800-633-4227

GoodRx Medicare Resource
GoodRx.com/corporate/business/yes-you-can-use-goodrx-if-
you-have-medicare

Patient Resource Connections PatientResourceConnections.com

Otsuka Patient Assistance 
Foundation 

Otsukapatientassistance.com
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Have Your Patients Enroll Today

Streamlined Support for  
Patients and Their Caregivers

Otsuka Patient SupportTM includes a devoted 
support team working across all 50 states, DC, 
Puerto Rico, and the US Virgin Islands to provide 
patients and their caregivers with tools and 
resources to support their treatment journey.

OtsukaPatientSupport.com 
View educational resources and have your 
questions answered through a 24/7 chat.

Visit Insurance Resources for additional 

education about Medicare and related topics.

Call Center 

Representatives available to deliver personalized 
assistance and additional resources.

1-833-468-7852

Monday–Friday, 8 AM–8 PM ET

Otsuka Patient Support offers dedicated professionals and digital solutions to help make  
treatment more accessible for patients and provide ongoing support.

For questions about Medicare, Otsuka Patient Support may be able to help provide answers. 

https://www.otsukapatientsupport.com/
https://www.otsukapatientsupport.com/educational-resources

