
JYNARQUE® (tolvaptan) Resources
Otsuka Patient Support is always there to help you get the 
resources that you and your patients need. We encourage you to 
work with your support team to ensure that your patients receive 
support throughout their treatment experience.

REMS=Risk Evaluation and Mitigation Strategy.

REMS PROGRAM 

For queries related to initiating or discontinuing patient 
enrollment, patient status updates, or the REMS portal,  
please visit the REMS website at jynarquerems.com or  
contact the REMS Coordination Center:

Phone: (866) 244-9446 
Fax: (866) 750-6820

SPECIALTY PHARMACIES

For queries related to new prescriptions, refills, prior 
authorizations, copay support, and other financial matters, 
please contact the participating Specialty Pharmacies below:

Phone: (833) 599-2245
Fax: (855) 246-3986

Phone: (800) 480-9052
Fax: (877) 231-8302

Phone: (877) 719-6330
Fax: (844) 249-0014

Please read FULL PRESCRIBING INFORMATION, including 
BOXED WARNING and MEDICATION GUIDE.

tel:8662449446
tel:833 5992245
tel:8004809052
tel:877 719-6330
https://www.otsuka-us.com/sites/g/files/qhldwo7626/files/media/static/JYNARQUE-PI.pdf
https://www.otsuka-us.com/sites/g/files/qhldwo7626/files/media/static/JYNARQUE-Medguide.pdf
http://www.alliancerxwp.com
http://www.optumrx.com/public/landing
http://www.pantherxrare.com/
https://jynarquerems.com/#Main
http://www.otsukapatientsupport.com/hcp
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For any additional questions, feel free to:

•  Call the Otsuka Patient Support Center at (855) 242-7787 
to speak with someone

•  Contact your local Otsuka Patient Support Manager or 
Patient Experience Liaison for additional assistance

PATIENT EXPERIENCE PROGRAM

The Otsuka Patient Experience Program is designed to 
support your patients during their treatment journey. 
Through this Otuska Patient Support service,  
your patients will have access to the programs  
and services listed below. They can enroll at 
PatientExperienceProgram.com or  
scan the QR code.

Please read FULL PRESCRIBING INFORMATION, including BOXED WARNING and 
MEDICATION GUIDE.

Personal support from a licensed healthcare 
professional

Information about copay assistance

Other information and resources available 
through Otsuka

tel:8552427787
https://www.otsukapatientsupport.com/jynarque/patient-experience-register
https://www.otsuka-us.com/sites/g/files/qhldwo7626/files/media/static/JYNARQUE-PI.pdf
https://www.otsuka-us.com/sites/g/files/qhldwo7626/files/media/static/JYNARQUE-Medguide.pdf
http://www.jynarquehcp.com
https://www.otsuka-us.com/



